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March 13, 2020
Dear Agency Partners
As the situation with the Corona Virus develops, Farmers Insurance Company of Flemington
has begun taking precautions to ensure the health and safety of our employees and our
agency partners.
We have canceled our upcoming CE classes and other group events and we will be
refraining from in-person visits to your offices until further notice. We are also asking our
various third-party vendors to refrain from visiting our offices.
Internally, we are installing hand sanitizer stations throughout our building and providing
CDC guidance to our employees and our tenants. Our maintenance vendor has intensified
their nightly cleaning regimen and confirmed they utilize CDC listed disinfecting solutions.
Our goal is to do everything possible to remain up-and-running for you and our
Policyholders.
There are currently no cases of the virus reported in our county. Should the conditions
worsen, we have the capability of having much of our staff work remotely and we will
exercise that option if the situation warrants. We believe we are well prepared to conduct
normal operations during this crisis.
As always, the health and safety of our agency partners and our employees is our top
priority. That said, we intend to do our very best to keep our business operating normally.
Thank you for your continued partnership and trust. Please feel free to contact me or any
member of the Flemington team with your questions or concerns.
Best regards,

Scott St. Angel, MBA, CPCU, AIC, AIS, SCLA
President & CEO

A Mutual Company – Putting Our Policyholders First Since 1856

We have received questions from some of our Policyholders and Agencies regarding coverage for
business interruption and other potential losses resulting from the Corona Virus. In order to help
our Agents respond quickly to these questions, we have compiled a quick summary of most relevant
policy terms that are applicable to the current situation.
The Corona pandemic involves a virus, which is a directly excluded peril under all our personal lines,
commercial property and commercial liability forms.

Businessowners Policy: FBU 04 01 09 12
The businessowners policy contains clear language that specifically excludes coverage for any firstparty loss due to any virus, which includes the Corona virus. If a Policyholder has a first party loss
including a loss of business income, they should be referred to page 11 of the policy where the
following exclusion appears:
12. WEAR, TEAR AND OTHER SPECIFIED CAUSES OF LOSS EXCLUSIONS
C. Contamination by any virus or other pathological agent that causes disease or illness in humans,
animals, birds, or other creatures, or the costs associated with enforcement of any governmental
directive, law or ordinance which requires you or any others to clean up, contain, detoxify, monitor,
neutralize, remove, test for, or in any way respond to any virus or other pathological agent.

The policy also includes a clear exclusion against all third-party claims made against the
policyholder including any claims or cleanup orders from government entities. Policyholders
should be referred to page 22 of their policy, where they will find the following exclusion:
14. VIRUS CONTAMINATION EXCLUSION
A. We do not cover bodily injury, property damage, or medical payments resulting from or
caused by the actual, alleged, or threatened exposure to contamination at your premises by
any virus or other pathological agent that causes disease or illness in humans, animals, birds
or other creatures.
B. We do not insure any cost, expense, liability or loss arising out of any of the following:
1. Any demand, directive, order, or request that any insured or others clean up, contain,
detoxify, monitor, neutralize, remove, test for, or treat, or in any way assess the effects
of or respond to any virus or other pathological agents.
2. Any claim or suit by, or on behalf of, any governmental authority for damages or
reimbursement because of cleaning up, containing, detoxifying, monitoring, neutralizing,
removing, testing for, treating, or in any way assessing the effects of or responding to
any virus or other pathological agents.

GENERAL PROPERTY FORM – MCP 010 06 94
The commercial property form includes a mandatory endorsement (MCP 401 08 06) which contains
clear language that specifically excludes coverage for any first-party loss due to any virus, which
includes the Corona virus. If a Policyholder has a first party loss including a loss of business
income, they should be referred to the endorsement where following appears:
The following is added to Paragraph A in the Wear, Tear, And Other Specified Loss/Causes
of Loss Exclusions in Part 1 — LOSSES NOT INSURED:
We do not cover loss resulting from contamination by any virus or other pathological agent
that causes disease or illness in humans, animals, birds or other creatures.
We do not cover the costs associated with enforcement of any governmental directive, law
or ordinance which requires you or any others to cleanup, contain, detoxify, monitor,
neutralize, remove, test for, or in any way respond to any virus or other pathological agents.

GENERAL LIABILITY FORM – MCL 010 10 07
The commercial liability form contains clear language that specifically excludes coverage for any
third-party loss due to any virus, which includes the Corona virus. If a Policyholder has a third
party loss, they should be referred to PART II C • LIABILITY NOT INSURED on page 9 of the form
where the following exclusion appears:
13. VIRUS CONTAMINATION EXCLUSION
A. We do not cover bodily injury, property damage, or medical payments resulting from or
caused by the actual, alleged, or threatened exposure to contamination at your premises by
any virus or other pathological agent that causes disease or illness in humans, animals, birds
or other creatures.
B. We do not insure any cost, expense, liability or loss arising out of any of the following:
1. Any demand, directive, order, or request that any insured or others clean up, contain,
detoxify, monitor, neutralize, remove, test for, or treat, or in any way assess the effects
of or respond to any virus or other pathological agents.
2. Any claim or suit by, or on behalf of, any governmental authority for damages or
reimbursement because of cleaning up, containing, detoxifying, monitoring,
neutralizing, removing, testing for, treating, or in any way assessing the effects of or
responding to any virus or other pathological agents.

Personal Lines – Property Coverage
COMMON PROVISIONS FORM – MPL 01 01 05
Personal lines policies include a mandatory endorsement (MPL 129 07 06), which contains clear
language that specifically excludes coverage for first-party losses due to any virus, which includes
the Corona virus. If a Policyholder has a first party loss including loss of use, they should be
referred to the endorsement where following appears:
The following is added to Exclusion 11. B in Section I D — LOSSES NOT INSURED:
We do not cover loss resulting from contamination by any virus or other pathological agent
that causes disease or illness in humans, animals, birds or other creatures.
We do not cover the costs associated with enforcement of any governmental directive, law
or ordinance which requires you or any others to cleanup, contain, detoxify, monitor,
neutralize, remove, treat for, or in any way respond to any virus or other pathological
agents.

Personal Lines – Liability Coverage
COMMON PROVISIONS FORM – MPL 01 01 05
All personal lines policies contain the MPL 01 common provisions form which does not afford liability
coverage for losses arising out of viruses or other communicable diseases. Policyholders should be
referred to Page 11 where the insuring agreement reads as follows:
1. COVERAGE E • PERSONAL LIABILITY TO OTHERS
We will pay for the benefit of insureds, up to our limits of liability shown in
the Declarations, those sums that insureds become legally obligated to pay
as damages because of bodily injury or property damage that occurs during
the policy term and is caused by an occurrence covered by this policy.
Next, the Policyholder should review the SECTIONS I AND II • GLOSSARY found on page 17, which
provides the following:
Bodily Injury
Means bodily harm, disease, or sickness, and any resulting required care,
death and loss of services. But, this does not include any such that arise out
of the acquisition or transmission of any communicable disease.
Accordingly, liability coverage for claims arising out of the Corona Virus, a communicable disease, do
not trigger coverage under the personal lines form.

We hope you find this information helpful. This is not meant to provide a comprehensive analysis of
the policy and other language may also apply to preclude coverage for losses arising from this virus.
As always, every claim filed will be addressed on its own merits. However, it is clearly not the intent
of the policy to afford coverage for a pandemic, which is an uninsurable risk for obvious reasons.

